KIOSK INFORMATION

EAGLE STANDARD KIOSK

EAGLE STANDARD
SLIMLINE KIOSK

The Eagle is a versatile kiosk suitable
for indoor applications and comes

in many variations. It combines an
attractive design with the highest
possible construction quality.

Available with a wide range of peripheral
devices, including telephone, printer,
keyboard, card reader and webcam, the Eagle
is suitable for many applications - retail,
government, housing, health.

With a small footprint and tapered design,
the Eagle is designed for style and
engineered for high performance. This model
offers a rugged keyboard and trackball
option and can be configured in a number
of ways to maximise the value of your
marketing and
corporate image.

The Eagle Standard

comes available in a variety of finishes

and colours and can be branded with your
company’s logos and advertising materials for
the greatest consumer impact.

Dimensions
1550(H) x 500(W) x 430(D)mm
Design
Aluminium construction with
metal and plastic components
Secure wiring

Flexible solution for additional
peripherals

Standard Specifications

17" LCD with touch screen
Metal Keyboard with Trackball

Dell 745 SF Custom
Configuration

Active speakers
Electrical installation
Fully secured wiring for

maximum user safety and kiosk
hardware protection

CE certification

Integrated 16A Circuit Breaker

High voltage protection
Optional peripherals

15" and 19” LCD with

touchscreen

15", 17" and 19” LCD with
secure glass protection

Vandalproof sensor

Antireflex glass

Thermal printers 60 - 210mm
Webcam

Telephone handset

Card reader

Barcode reader

Wide colour choice & graphics
WiFi

Coin acceptor
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Kiosk Services

Amatica’s track record in kiosk
deployment is second to none.

We understand that the kiosk
implementation process requires
careful management in order to ensure
successful delivery.

This starts with pre-delivery consultation to
support selection of the appropriate kiosk
solution, and site surveys to determine the
suitability of potential locations.

Amatica also manages installation of services
(telecoms, network and power), kiosk feature

modification and full bespoke kiosk design
where appropriate.

Kiosk facilities are most often intended

to increase accessibility of information

or services. As such, they are invariably
located in public spaces, making it critical
that installation should go as quickly and
smoothly as possible.

Our technicians work to provide turnkey
solutions that are fully functional from
installation day onwards.

Monitoring

Maximising the uptime of kiosk systems
in the field is critical to the success

of any kiosk project, and Amatica has
developed a number of services to
guarantee that downtime is kept to an
absolute minimum.

This is particularly critical where kiosks are
installed in unmanaged or remote locations,
where system failures may otherwise go
unnoticed for a considerable time.

Amatica’s Remote Monitoring service monitors
individual kiosk performance from direct our
helpdesk, so remedial action can be taken as
soon as a problem occurs. Many issues can

be resolved through remote access, making
downtime measurable in minutes rather than
days or weeks.

Amatica also offers remote content
management services to maintain and
update kiosk content remotely. This ensures
information on your kiosk is kept up to date
and relevant.

Maintenance

Even the most robust systems can
suffer hardware failures or abuse.

So, should a more serious error occur, Amatica
offers a fast response UK-wide hardware
maintenance service, ensuring that even if
the worst should happen, your services will
continue with minimal interruption.

All kiosks are supplied under warranty with
additional on-site maintenance contracts
available.

Contact Amatica for more information or to arrange a demonstration of our products and services

Telephone: 0151 650 6991
Email: enquiry@amatica.com

Amatica. Egerton House, Tower Road, Birkenhead, Wirral, CH41 1FN
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